Winter Wonderland Open House FAQS

The Winter Wonderland Open House is Humane Society London & Middlesex’s first in-house
winter event, hosted at our new facility, Old Oak Animal Campus. This festive day will bring
together local businesses, animal lovers, and the community to celebrate the holiday season
while supporting animals in need.

Where is the Winter Wonderland being held?
The event is being held at the Old Oak Animal Campus at 1414 Dundas Street.

What time does the event start?
Doors open at 10 am.

What time does the event end?
Doors close at 2 pm.

Do | need to register?
No, but we encourage individuals to RSVP to let us know if they’re coming.

Are there washroom facilities onsite?
Yes, we will have six washrooms, including an accessible washroom available for the public
to use.

Where can | park the day of the event?
There will be parking at the Old Oak Animal Campus. Overflow parking will be available at
Warehouse Guys at 1470 Dundas Street, London, ON, NW5 3B9.

Will there be food and beverages available?
Yes, we will have a hot chocolate station, as well as a few vendors offering food options.

What are the safety measures in place for the event?
For health and safety concerns, we ask that people do not bring their own animals to the
event.

Will there be a chance to meet some of the animals in the shelter?

Guests will have the opportunity to meet some of our adoptable cats in our Cat Café. For a
small fee of $5, visitors can enjoy a 15-minute session inside the café, spending time with the
cats in a cozy environment. To ensure the health and safety of both people and animals, all
guests will be asked to sanitize their hands before entering and socializing with the cats.

Can | bring my own animals?
No, we ask that people do not bring their own animals to the event.



Is this a kid friendly event?
Yes, this event is suitable for kids.

Event Activities

25 Local Vendors stationed throughout the building
HSLM Merchandise & Pet Gifts available for purchase
50/50 Winter Raffle to support at-risk animals
Opportunities to Donate directly to HSLM’s mission
Craft station for kids

Hot chocolate station and cat café

Fire trucks will be stationed in our parking lot.
Photobooth with Santa and his reindeer!

Vendor Map:
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